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Our Contact Details
Business Name: Beauty Quantum Aesthetics
Address: Queen Victoria Road, The Old Library Building, Council Offices, High Wycombe, Buckinghamshire, HP11 1BG
Phone: +44 (0)7525 877 913
Email: support@aestheticsbymarci.com
Website: www.beautyquantumaesthetics.co.uk

The Type of Personal Information We Collect
We currently collect and process the following types of personal information:
· Personal identifiers (name, date of birth, gender)
· Contact details (email address, phone number, postal address)
· Medical history, allergies, and treatment notes (for consultation and safety purposes)
· Payment information (processed securely via our booking/payment provider)
· Social media handles (if provided for marketing consent)
· Emergency contact details (if applicable)

How We Get the Personal Information and Why We Have It
Most of the personal information we process is provided directly by you for one of the following reasons:
· To manage appointment bookings and treatment records
· To provide pre- and post-treatment care and medical safety
· To process payments and issue invoices or receipts
· To contact you regarding updates, aftercare, or promotions (if you opt in)
We may also receive data indirectly from:
· Booking platforms such as Fresha, Wix Bookings, or other online forms
· Marketing campaigns (e.g., Google or Instagram lead forms, if consented)
We use the information that you have given us to:
· Maintain accurate client treatment records
· Ensure safety and professional compliance
· Improve service quality and customer experience
· Send marketing or informational content (only with your consent)
We may share this information with:
· Licensed prescribers or registered professionals for medical assessments
· Laboratories or partner clinics involved in your treatment (if applicable)
· Payment and booking platforms (e.g., Wix, Stripe, or Fresha)
Under the UK GDPR, the lawful bases we rely on for processing this information are:
(a) Your consent – You are able to remove your consent at any time by emailing support@aestheticsbymarci.com.
(b) We have a contractual obligation – To provide the agreed aesthetic services.
(c) We have a legal obligation – To maintain treatment records for a regulated period.
(f) We have a legitimate interest – To communicate relevant information to you as a client.

How We Store Your Personal Information
Your information is securely stored in encrypted cloud systems compliant with UK GDPR.
Access is restricted to authorised personnel only.
We keep client consultation and treatment records for 7 years from the date of the last treatment, in accordance with insurance and medical record-keeping regulations.
After this period, your data is securely deleted from digital systems and any paper records are confidentially shredded.
Payment information is processed by third-party providers (e.g., Stripe, Wix, or Fresha) and is not stored directly by Beauty Quantum Aesthetics.

Your Data Protection Rights
Under data protection law, you have rights including:
· Your right of access – You can request copies of your personal information.
· Your right to rectification – You can request corrections of inaccurate data.
· Your right to erasure – You can request deletion of your information in certain circumstances.
· Your right to restrict processing – You can request that we limit the use of your data.
· Your right to object to processing – You can object to how we use your data.
· Your right to data portability – You can request that your data be transferred to another provider.
You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond.
To make a request, please contact:
Email: support@aestheticsbymarci.com
Postal Address: Beauty Quantum Aesthetics, Queen Victoria Road, The Old Library, High Wycombe, HP11 1BG

How to Complain
If you have concerns about our use of your personal information, please contact us first at:
support@aestheticsbymarci.com
If you remain dissatisfied, you can complain to the Information Commissioner’s Office (ICO):
Information Commissioner’s Office
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Helpline: 0303 123 1113
Website: www.ico.org.uk
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